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ALL Program Contact Information 

Campus Email Phone #

CyFair CF-AcademyforLifelongLearning@LoneStar.edu 832.482.1067

Houston North HN-AcademyforLifelongLearning@LoneStar.edu 281.260.3573

Kingwood KC-AcademyforLifelongLearning@LoneStar.edu 281.312.1750

Montgomery MC-academyforlifelonglearning@LoneStar.edu 936.273.7259

North Harris NH-AcademyforLifelongLearning@LoneStar.edu 281.618.5510

Tomball TC-AcademyforLifelongLearning@LoneStar.edu 281.401.1868

University Park UP-AcademyForLifeLongLearning@LoneStar.edu 346.395.3215
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Locating ALL On-site Classes

 Atascocita Center 

 Cy-Fair

 Houston North (281.260.3573)

 Kingwood

 Montgomery - UC (University Center)

 North Harris - CE (Community 

Education)

 Tomball

 University Park – EMI

 https://www.lonestar.edu/maps.htm

https://www.google.com/maps/place/15903+W+Lake+Houston+Pkwy,+Houston,+TX+77044/@29.9592639,-95.1729179,17z/data=!4m6!3m5!1s0x8640ae9b89f0853b:0x414332871db60b70!8m2!3d29.9594405!4d-95.1709974!16s%2Fg%2F11bytnzg64?entry=ttu&g_ep=EgoyMDI2MDEyMC4wIKXMDSoKLDEwMDc5MjA3MUgBUAM%3D
https://www.google.com/maps/place/15903+W+Lake+Houston+Pkwy,+Houston,+TX+77044/@29.9592639,-95.1729179,17z/data=!4m6!3m5!1s0x8640ae9b89f0853b:0x414332871db60b70!8m2!3d29.9594405!4d-95.1709974!16s%2Fg%2F11bytnzg64?entry=ttu&g_ep=EgoyMDI2MDEyMC4wIKXMDSoKLDEwMDc5MjA3MUgBUAM%3D
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Student Email & Card

Your Keys to the world of 

 Lone Star College and 

 Hidden Benefits

Student Email is Your ID for all 

things online

Student Card gives access to 

events and libraries



The Student Card

May be obtained at a Lone Star College Library 

near you

 You will need

1. Your Student ID number 
(check registration receipt or request from OTS)

2. Your current schedule

• Download from mylonestar.edu>Student>Manage Classes/Schedule

• OR contact your local ALL Program Office

 For more info https://www.lonestar.edu/library/card.htm 

https://www.lonestar.edu/library/info.htm
https://www.lonestar.edu/library/card.htm


Lone Star Student ID, User ID, Username

 Assigned when you first register at any Lone Star College

  Yours for Life

 Student ID   1234567

Seven-digit number

Appears on receipts and your student card

 User ID  ACARNS

Combination of your first and last name, may include numbers

 Username  acarns@my.lonestar.edu

 Login ID for computer services

Student email address  (valuable asset)



MyLoneStar
 Gateway to many Lone Star College perks

 Email

 Student

 Class Registration (Manage Classes)

 Payments (Financial Accounting)

 Need help with Academy for Lifelong Learning registration? Check 

out the Step-by-Step Registration Guide for assistance.

https://www.lonestar.edu/departments/ce/Online%20Registration%20%20Payment%20Instructions%20for%20ALL.pdf
https://www.lonestar.edu/departments/ce/Online%20Registration%20%20Payment%20Instructions%20for%20ALL.pdf
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Student Email – a valuable asset 

 Always use LSC email when 

signing up for discounts

 PERSONAL

 Notice of Lone Star Events & 

Issues

College news & notices

OTS warnings and services

Microsoft 365 Online 
(more later)



IT Help & The Office of Technology Services 

(OTS)

 Lone Star Computers

Username & Password required

All Campus Libraries have computers for your use

 Free On-Campus Wi-Fi All you need is…

 Full email address (e.g. acarns@my.lonestar.edu)

 LSC password

Online IT Help (Great for home use)

 Technology Help On Site 

 281.318.HELP (4357) 

 toll-free 866.614.5014

https://lonestar.service-now.com/sp?id=sc_home&sc_catalog=e0d08b13c3330100c8b837659bba8fb4
https://lonestar.service-now.com/sp?id=sc_home&sc_catalog=e0d08b13c3330100c8b837659bba8fb4


Library Access

Online 

http://www.lonestar.edu/library/ 

 Hours and Services for Physical Libraries 

https://www.lonestar.edu/library/info.htm

 Student Card good at any Lone Star Library

 Student Card accepted at Harris County and Montgomery County 

Libraries

 Student email & Password gives access to computers on all LSCS 

campuses

http://www.lonestar.edu/library/
https://www.lonestar.edu/library/info.htm


Newspapers, Magazines & Journals

Librarians are skilled & eager to help

Lone Star email and password give to access a variety of 

databases.

1. Go to Research Databases

2. Choose a subject

3. Click a link 

4. Sign in using the barcode from your Student ID Card or your LSC 

Username & Password

This Photo by Unknown Author is licensed under CC BY-SA

https://www.lonestar.edu/library/article-databases.htm
https://en.wikipedia.org/wiki/Lists_of_newspapers
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/


Student Card Good on All Campuses

http://www.lonestar.edu/departments/facilitieslsc/PAC-004.gif

North Harris

Click pictures for 

Links to Fine Arts 

Departments on 

these campuses

CyFair                                               Tomball                                              Kingwood

Montgomery                         North Harris                             University Park

https://www.lonestar.edu/arts-tomball.htm
https://www.lonestar.edu/cfa.htm
https://www.lonestar.edu/arts-kingwood.htm
https://www.lonestar.edu/arts-montgomery.htm
https://www.lonestar.edu/arts-nharris.htm
https://www.lonestar.edu/UP-Events.htm


Lone Star College Fine Arts

 Student discounts and/or free admission on any Lone Star 
Campus

 Plays 

 Music Concerts: Steel Band, Choir, Jazz Band, Symphonic 
Band, and more 

 Art Exhibits

 Workshops

 Dance Performances

 Student Life Cultural Event



Lone Star Fitness

Cost varies by campus

Student Card required

Proper Dress = Gym Clothes

No jeans, buttons, snaps, or studs

Shirts must have sleeves

More Info by campus:
http://www.lonestar.edu/facilities-schedule.htm (North Harris)

https://www.lonestar.edu/fitness-montgomery.htm

https://www.lonestar.edu/fitness-tomball.htm

https://www.lonestar.edu/fitness-kingwood.htm

https://www.lonestar.edu/fitness-cyfair.htm 

https://www.lonestar.edu/phys-ed-dept-universitypark.htm

https://www.lonestar.edu/hnrecsports.htm (Houston North) 
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Free Credit Classes for 65+

 Free Tuition

Student must buy books and pay other class fees

 6 credit hours per semester for working on an Associates 

Degree or a Bachelor Degree

 If you have a Bachelor, you may take up to 6 credit hours total

Must take State tests and supply transcripts, etc. as required of 

every student

Must maintain a 2.0 or higher average to remain in the 

program

 Space is limited to available seats in desired class

 See a Student Advisor for more information

about:blank


Communities In Schools of Houston

 Free Confidential Guidance & 

Counseling

 Health & Human Services

 Skills for Success in College & 

Adulthood

 Crisis Hotlines

 Contacts at local campuses

https://www.lonestar.edu/CIS 

https://www.lonestar.edu/CIS
https://www.lonestar.edu/CIS


Veteran Benefits

 Lone Star College is in the top 15% 

of colleges in the USA supporting 

veterans

 https://www.lonestar.edu/veterans.

htm

 Texas Veterans Portal

 https://veterans.portal.texas.gov/

THANK YOU FOR 

SERVING

https://www.lonestar.edu/veterans.htm
https://www.lonestar.edu/veterans.htm
https://www.lonestar.edu/veterans.htm
https://veterans.portal.texas.gov/
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https://www.lonestar.edu/veterans.htm


http://www.lonestar.edu/LoneStarCollegeAlert.htm 

 Add LSC Alerts to Your Phone or Get 

Areawide Alerts

 Update personal contact info in 

myLoneStar > Student > Profile > 

Contact Details

 Continue to Communication 

Preferences if you prefer not to get 

automatic messages.

http://www.lonestar.edu/LoneStarCollegeAlert.htm
https://www.lonestar.edu/LoneStarCollegeAlert.htm


Safety Guides

Emergency Preparedness 
Guide  (English only PDF)

Hurricane Preparedness (PDF in 
English & Español)

Campus Safety Resources 
(English PDF)

Seguridad del campus, 
RECURSOS (Spanish PDF)

http://www.lonestar.edu/departments/chiefsecurity/EmMgmtBro-Rev-Drft_2Final_Draft(1).pdf
http://www.lonestar.edu/departments/chiefsecurity/EmMgmtBro-Rev-Drft_2Final_Draft(1).pdf
http://www.lonestar.edu/departments/chiefsecurity/EmMgmtBro-Rev-Drft_2Final_Draft(1).pdf
http://www.lonestar.edu/departments/policesafety/lsc%20hurricane%20preparedness%20flyer%202019.revised.pdf
http://www.lonestar.edu/departments/policesafety/lsc%20hurricane%20preparedness%20flyer%202019.revised.pdf
https://www.lonestar.edu/departments/policesafety/Campus%20Safety%20Resources%20English%202022.pdf
https://www.lonestar.edu/departments/policesafety/Campus%20Safety%20Resources%20English%202022.pdf
https://www.lonestar.edu/departments/chiefsecurity/25Spn_Campus%20Safety%20Resources%20Flyer%20Update.pdf
https://www.lonestar.edu/departments/chiefsecurity/25Spn_Campus%20Safety%20Resources%20Flyer%20Update.pdf
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https://www.lonestar.edu/departments/chiefsecurity/25Spn_Campus%20Safety%20Resources%20Flyer%20Update.pdf


More Resources through LSC Partners

 https://www.lonestar.edu/CARE

 https://vlac.lonestar.edu/help

 Harris County Warming Centers

 TranStar Road Conditions

 Lone Star Emergency Management 

 Fire Safety

 Chemical Safety

 Tips for Functional Needs Support Services

https://www.lonestar.edu/CARE
https://www.lonestar.edu/CARE
https://vlac.lonestar.edu/help
https://vlac.lonestar.edu/help
https://storymaps.arcgis.com/stories/708bc9e4a0394836960d0f42ad816af8
https://storymaps.arcgis.com/stories/708bc9e4a0394836960d0f42ad816af8
https://traffic.houstontranstar.org/roadclosures/roadclosures.aspx?typ=hw#all
https://traffic.houstontranstar.org/roadclosures/roadclosures.aspx?typ=hw#all
https://www.lonestar.edu/emergency-management
https://www.lonestar.edu/emergency-management
https://www.lonestar.edu/FNSS.htm
https://www.lonestar.edu/FNSS.htm


More Student Resources

Dental Clinic – Kingwood

Salon and Spa Services – North Harris  

Official Student Resources Page 

most apply to credit students

https://www.lonestar.edu/dental-services.htm
https://www.lonestar.edu/dental-services.htm
https://www.lonestar.edu/dental-services.htm
https://www.lonestar.edu/dental-services.htm
https://www.lonestar.edu/23361.htm
https://www.lonestar.edu/23361.htm
https://www.lonestar.edu/23361.htm
https://www.lonestar.edu/23361.htm
https://www.lonestar.edu/current-students.htm
https://www.lonestar.edu/current-students.htm


Free MS 365 Apps Online

View benefits of your Lone Star Microsoft account

https://account.microsoft.com 

 view and manage school or personal account 

Login with LSC email

Password same as school

Microsoft Storage up to 5 GB

https://account.microsoft.com/
https://account.microsoft.com/


MS Office Apps Download & Install

1. Login to myLoneStar

2. Go to Student Email

3. Select Word from lefthand sidebar

4. Scroll to bottom – locate Install Microsoft 365 apps

❖Login to school account if necessary

5. Click “Install apps” box in upper left corner

6. Click Install Office

7. Follow directions
3.

4.

https://my.lonestar.edu/psp/ihprd/?cmd=login&languageCd=ENG&


MS Teams as Zoom Replacement

 User-friendly video meetings, chats & more

 Longer meetings

Up to 1000 attendees

Multiple uses of  Teams

 Setup personal meetings in Microsoft Teams

 Link attendees for free

MS Teams Video Training

https://support.microsoft.com/en-us/teams
https://support.microsoft.com/en-us/teams
https://support.microsoft.com/en-us/office/meetings-in-microsoft-teams-e0b0ae21-53ee-4462-a50d-ca9b9e217b67
https://support.microsoft.com/en-us/office/meetings-in-microsoft-teams-e0b0ae21-53ee-4462-a50d-ca9b9e217b67
https://teams.live.com/free
https://teams.live.com/free
https://support.microsoft.com/en-us/office/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7
https://support.microsoft.com/en-us/office/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7


Amazon – Reduced Benefits

 Amazon for students 

 More and new restrictions

 Link may take you to your current Amazon account sign in

 https://www.amazon.com/hp/wlp/pipeline/membersignup?_encoding=UTF8&location=student&planOptimizationId=WLPStud
entMonthlyEligiblePlans&ref_=cct_cg_npa4_1a1 

 Amazon For Seniors
Amazon does not offer a specific age-based senior discount, but seniors with valid government assistance (Medicaid, SNAP, 
SSI) can get a Prime Access membership for $6.99/month, which is 50% off the standard price. This provides full benefits, 
including free shipping, Prime Video, and reading.
Key Details for Seniors:

•Cost: $6.99/month (vs. $14.99/month for standard Prime).
•Eligibility: Must be a recipient of programs like Medicaid, SNAP, SSI, LIHEAP, or WIC.
•How to Sign Up: Visit Amazon.com/primeaccess and submit proof of eligibility, such as an EBT card or benefits letter.
•Verification: Eligibility must be reverified every 12 months.
•Benefits: Same as full-price Prime, including fast shipping, Prime Video, and more.
•Alternative Savings: If you do not qualify for government assistance, opting for the annual payment of $139 (instead 
of monthly) saves approximately 23% over the year.

https://www.amazon.com/hp/wlp/pipeline/membersignup?_encoding=UTF8&location=student&planOptimizationId=WLPStudentMonthlyEligiblePlans&ref_=cct_cg_npa4_1a1
https://www.amazon.com/hp/wlp/pipeline/membersignup?_encoding=UTF8&location=student&planOptimizationId=WLPStudentMonthlyEligiblePlans&ref_=cct_cg_npa4_1a1
https://www.amazon.com/hp/wlp/pipeline/membersignup?_encoding=UTF8&location=student&planOptimizationId=WLPStudentMonthlyEligiblePlans&ref_=cct_cg_npa4_1a1
https://www.amazon.com/hp/wlp/pipeline/membersignup?_encoding=UTF8&location=student&planOptimizationId=WLPStudentMonthlyEligiblePlans&ref_=cct_cg_npa4_1a1
https://www.amazon.com/hp/wlp/pipeline/membersignup?_encoding=UTF8&location=student&planOptimizationId=WLPStudentMonthlyEligiblePlans&ref_=cct_cg_npa4_1a1
https://www.amazon.com/amazonprime?primeCampaignId=accessWlpPrimeRedir&_encoding=UTF8&ref_=cct_cg_lt35_15a1&pf_rd_p=51a1676a-9beb-4d34-851c-1bc277b48c07&pf_rd_r=Y5VYVZJGC45VN1W1R796
https://www.amazon.com/b?ie=UTF8&node=119016896011
https://www.amazon.com/b?ie=UTF8&node=119016896011
https://www.amazon.com/amazonprime


Discounts for Students, Seniors & Vets

 List of Free Software for Lone Star Students

 Adobe Cloud 

 Adobe Cloud is free on many campus computers

 Apple Education Store

 Best Buy student deals online

Metro Bus & Metro Rail Discount online

OnTheHub (student software)

 AARP Rewards 

 TheSeniorList.com

 SheerID for podcasters, youtubers, and online sales 

 Discounts for Veterans at https://militarybenefits.info/military-discounts/

Remember to use student 

email to sign up

https://lonestar.service-now.com/now/nav/ui/classic/params/target/kb_view_customer.do%3Fsys_kb_id%3D94a4affe1bf270d023a8eb10604bcbca
https://lonestar.service-now.com/now/nav/ui/classic/params/target/kb_view_customer.do%3Fsys_kb_id%3D94a4affe1bf270d023a8eb10604bcbca
https://www.adobe.com/creativecloud/buy/students.html
https://www.adobe.com/creativecloud/buy/students.html
https://www.apple.com/us-edu/store
https://www.apple.com/us-edu/store
https://www.bestbuy.com/site/misc/back-to-school/pcmcat334100050000.c?id=pcmcat334100050000
https://www.ridemetro.org/fares/discounted-and-free-programs
https://onthehub.com/shop?userGroup=students
https://www.aarp.org/rewards/
https://www.aarp.org/rewards/
http://www.theseniorlist.com/
http://www.theseniorlist.com/
https://www.sheerid.com/
https://www.sheerid.com/
https://militarybenefits.info/military-discounts/
https://militarybenefits.info/military-discounts/
https://militarybenefits.info/military-discounts/


Free Computer Classes from AARP

Senior Planet

Class recordings

How-To Videos

Instructional Handouts

https://seniorplanet.org/
https://seniorplanet.org/
https://seniorplanet.org/classes/


Academy for Lifelong Learning Resources

 https://www.lonestar.edu/all.htm

 Current catalog

 Link to Online Registration

 Course Proposal Form

 Open Houses

 ALL Offices for the campuses

https://www.lonestar.edu/all.htm
https://www.lonestar.edu/all.htm


ONLINE REGISTRATION

 Register from home

 Pay by credit card

 myLoneStar Login: First time?

  Look for Get Email Address or Reset Password

(https://my.lonestar.edu/psp/ihprd/?cmd=login&languageCd=ENG&)

 Use CALLC when searching

 ALL classes specific

 avoids fee-based classes (like Community Education)

 Need help with Academy for Lifelong Learning registration? Check out 
the Step-by-Step Registration Guide for assistance.

https://my.lonestar.edu/psp/ihprd/?cmd=login&languageCd=ENG&
https://www.lonestar.edu/departments/ce/Online%20Registration%20%20Payment%20Instructions%20for%20ALL.pdf
https://www.lonestar.edu/departments/ce/Online%20Registration%20%20Payment%20Instructions%20for%20ALL.pdf
https://www.lonestar.edu/departments/ce/Online%20Registration%20%20Payment%20Instructions%20for%20ALL.pdf
https://www.lonestar.edu/departments/ce/Online%20Registration%20%20Payment%20Instructions%20for%20ALL.pdf
https://www.lonestar.edu/departments/ce/Online%20Registration%20%20Payment%20Instructions%20for%20ALL.pdf


Other Resources

GCF Global: A Great Place to Learn

Tech Life Unity (formerly Tech Boomers)

Website and YouTube 

Angie’s Pages 

Website 

Class Handouts – Angie’s Cloud

Online presentations
https://angitech.me/category/all-class-handouts/

https://edu.gcfglobal.org/en/
https://www.techlifeunity.com/
https://www.techlifeunity.com/
https://angitech.me/learn/
https://angitech.me/learn/
https://drive.google.com/drive/folders/1TyHvHQiKjerB_N0YKqDu_-aX53rnExiU?usp=sharing
https://angitech.me/category/all-class-handouts/
https://angitech.me/category/all-class-handouts/
https://angitech.me/category/all-class-handouts/
https://angitech.me/category/all-class-handouts/
https://angitech.me/category/all-class-handouts/
https://angitech.me/
https://edu.gcfglobal.org/en/


Suggestions from Fellow Students

 Check with your local ISD for Senior discounts to school events and plays. Conroe 

ISD offer card that admits senior citizens to many events for free.

 Silver Sneakers has various offers discounts for seniors and students.

 Various local Societies, such as the Houston Gerontology Society, offer student 
discounts.

 Tidal.com is music streaming service that offers 50% discount to students. Be sure to 
drill down in See more plans

 Morningstar investment guides offers a huge discount for students

 Some phone apps will hold your membership cards, such as AARP and AAA if you 

do not want to carry them. (e.g.: Google Wallet or Apple Wallet)

 Add your student email to your phone's email accounts as possible proof for in-

person discounts.

https://tidal.com/pricing
https://tidal.com/pricing
https://investor.morningstar.com/mm/education?gad_source=1&gclid=CjwKCAiAtt2tBhBDEiwALZuhAKB7ZXMrouGin-mpM7b4GC2tHuylf3NvteQ17IUBD6HFNdZwa_KpaBoCKHkQAvD_BwE
https://investor.morningstar.com/mm/education?gad_source=1&gclid=CjwKCAiAtt2tBhBDEiwALZuhAKB7ZXMrouGin-mpM7b4GC2tHuylf3NvteQ17IUBD6HFNdZwa_KpaBoCKHkQAvD_BwE


More Suggestions from Fellow Students

 https://shop.id.me/student 

 Phone app, ChatGPT, is an AI driven place to get answers to an amazing variety of questions. 
ChatGPT student version may be obtained via outside partners such as SheerID

 One student used LSC email to get a discount on Xmind, which is terrific mind mapping software. 
They have a free version as well. https://xmind.com/

Mark Thompson had several suggestions:

 For those using an iPhone for LSC emails, I recommend using the Outlook app instead of the Apple Mail app. If 
you use the Apple Mail app with the myLoneStar Outlook Exchange Mail Server, you're giving the LSC IT 
Department permission to Erase your phone (not that they ever would, but just FYI).

 Some additional student discounts via this website (e.g. half-price HBO Max):
https://www.myunidays.com/US/en-US

 University Park EMI building has 3D printers and they'll print anything you find on http://Thingiverse.com -- for 
free for LSC students. (Angie: Also North Harris Library on 3rd floor)

https://shop.id.me/student
https://shop.id.me/student
https://www.sheerid.com/
https://xmind.com/
https://www.myunidays.com/US/en-US
https://www.myunidays.com/US/en-US
https://www.myunidays.com/US/en-US
http://thingiverse.com/


More Suggestions from Fellow Students
Kevin tells us 

 Target has a rotating discount you can get with your student ID

 Apple discount also includes on apple insurance with purchase

 Free Gemini Pro for one year with student ID. https://gemini.google/students/

 Wall Street Journal - https://houstonlibrary.org/connect-wsj

 Student card doesn’t work

 Must have Houston Public Library card number

https://gemini.google/students/
https://houstonlibrary.org/connect-wsj
https://houstonlibrary.org/connect-wsj
https://houstonlibrary.org/connect-wsj
https://houstonlibrary.org/mylink


View in Google Slides

 Hidden Benefits Online

The above link will allow you to view in Google 

Slides so you don’t have to have PowerPoint 

https://docs.google.com/presentation/d/1p67EnRhl6viC4BOqywqV-E--Wl450gvQ/edit?usp=drive_link&ouid=108217257694922627029&rtpof=true&sd=true
https://docs.google.com/presentation/d/1p67EnRhl6viC4BOqywqV-E--Wl450gvQ/edit?usp=drive_link&ouid=108217257694922627029&rtpof=true&sd=true


THE END
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